Dianne K. Palladino Professional Resume

dianne@diannepalladino.com
(678) 358-5163

TECHNICAL SKILLS

Experiment Dev/Analysis Tools: Presentation, ePrime, SPSS, Director

Programming Languages: VB, (X)HTML, ASP, VBScript, JavaScript, SQL, XML, MatLab,
Lingo, Python

General Understanding: C/C++, Java

Operating Systems: Win XP, Windows NT, Win 2000, Windows 95/98, Mac OS X

Databases: Oracle, SQL Server, MS Access, Sybase, Paradox, MySQL

Design Tools: Fireworks, Flash, Photoshop, Dreamweaver, InDesign, Director

Other: MS Office, MS Project, Visio, CSS, OOP, Endnote

EMPLOYMENT HISTORY
Barnes & Noble, Inc.
Atlanta, GA
(Five Atlanta GA Locations with Varying Annual Sales Volumes of 4.5M to 10M)
October 2001 — June 2008

Assistant Store Manager (April 2003 — June 2005)

Department Manager (March 2002 — April 2003)

Lead Bookseller (December 2001-March 2002)

Bookseller (October 2001-December 2001 & June 2005-June 2008)

eTour, Inc.

Atlanta, GA 30303

October 1999 — Feb 2001

eTour was formerly a top 100 Media Metrix site in terms of traffic with about 5 Million members, and was
a leading provider of a 'Surf Engine', matching web content to users' interests. (Filed for bankruptcy and
assets sold to AskJeeves)

Project Manager (Jan 2000-Feb 2001)
Major Projects: Company Alliances, Global Expansion, Product Line Expansion
Senior/LeadDeveloper (Oct 1999-Jan 2000)

Nov 1996 — August 1999
Various Clients

Web Development Contractor/Consultant

Developed and lead various Internet and Intranet projects, focusing primarily on Microsoft technologies,
including Visual Basic, ASP, HTML, IS, MTS, Javascript, VBScript on Sybase, MS Access, and SQL Server
databases. Developed client/server databases systems using MS Access, Visual Basic, and some C++
implementations. Clients Included: JCPenney, Electronic Exchange Technologies, DLJ, Computacenter,
1stco, Fidelity Investments, AirLogix. Assignment responsibilities typically included determination and
documentation of requirements, development, and leadership of implementation. Contracts resided mainly
in Dallas, TX and London, England.
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Nov 1992 — Nov 1996
Various Companies

Contract Developer

Developed databases in MS Access and VB. Some examples of database projects completed include legal
discovery documents control, advertising scheduling, weight control demo, and performing arts touring
scheduling.

Technical Support Contract Positions

Experience includes both telephone and face-to-face support positions, with emphasis mainly on database
support and implementation.

Clients Included: Basic Software, Inc., Seventh Sign Creative Arts Company, Quest Applied Technologies,
Microsoft Corporation, Marriott International.

June 1989 — Nov 1991
Texas Instruments, Inc.

Manufacturing Engineer

Supervised 3-5 manufacturing assistants in various radar/display systems projects. Supervised team effort
to decrease cycle time and unworkable assemblies, and increase throughput. Developed and implemented
standard procedures for workgroup. Participated in Corrective Action Teams to analyze production and
management issues in an effort for continuous improvement.

EDUCATION AND AFFILIATIONS

Second B.S., Psychology with Research Option
Georgia Institute of Technology, Atlanta, GA, 2008 (3.95/4.0)
Graduated with Highest Honor

Post-BS Coursework (8 hours), Georgia State University
Biology | & 11 (4.0/4.0)

Post-BS Coursework (8 hours), Harvard University Extension School,
Neurobiology, Clinical Psychology, Laboratory Research (3.5/4.0)

Post BS Coursework (27 hours), University of Texas at Dallas,
Psychology Courses, Laboratory Research (4.0/4.0)

B.S., Industrial Distribution (Industrial Engineering/Manufacturing.),
Clarkson University, Potsdam, NY, 1989 (3.0/4.0)

Project Management Institute Membership (Currently Inactive)
Association for Psychological Science (Student Affiliate)
American Psychological Association (Student Affiliate)
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